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Privacy and data protection services

: : Advisory services CFO adviso
Risk advisory y y
Privacy & data protection Technology modernization

Privacy consulting Privacy tech integration Privacy managed services
Our service offerings: Our service offerings: Our service offerings:
v Data discovery, inventorying v Data mapping / discovery v’ Privacy tool and platform
v Assessments — readiness, v Assessment automation administration

compliance, maturity v v Metrics program design and

Consent and preference ;
dashboards / reporting

v Governance and program management

design / implementation v Inventory and assessment

v Individual rights automation +7 enh "
: ; ] ) support / enhancemen
v Ratloqallzed controls and v Cookie compliance i
compliance frameworks 7 Bl . v Training and resource
. ashboard / reportin
v Implementation strategy and . S development
roadmap design v Integration support v' Benchmarking assessments
Delivery model: Traditional Delivery model: Implementation of Delivery model: Outcome-driven,
consulting and mostly deliverable- privacy technology solutions and based on defined SLAs

based
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Common integrations overview

u Adobe Experience Cloud >::o:g snowflake

€ .\ ATLASSIAN servicenaw
mailchimp

OO ™ A
Google Tag Manager

Hubspst RAPID T Ironclad 9WS

onetrust

v" Privacy Rights Automation
(PRA)

v' Enterprise policy

OneTrust
use cases
and modules

v' Consent and Preference
Management (CPM)

v Snowflake: PRA, Enterprise Policy, CPM, Data
Discovery

v Data discovery and CPM

governance

PRA, Data Mapping Automation,
Incident Response, Compliance Remediation

v' Adobe CDP: PRA, Cookie Consent, CPM, Data
Discovery and Governance

Data mapping automation Technology

Incident response integrations

v
v
v’ Cookie consent
P v Ironclad: TPRM

Third-party risk

v" MuleSoft: Mediation layer and communication
management

services

v GTM: Cookie Consent
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Common use cases

Consent and Preference Management

» Adobe Experience Cloud, Salesforce, and ServiceNow

integrations help support CPM by managing consumer preferences
efficiently, ensuring compliance for communication opt-in and opt-
out preferences, as well as personal data.

B Adobe Experience Cloud servicenow

Cookie Consent

* Adobe Launch and Google Tag Manager integrations help support
cookie compliance through managing real-time cookie consent data
ensuring that cookies are processed according to user preferences.

Adobe Launch '

Google Tag Manager

salesforce

Data Discovery — GRC & TPRM

* Snowflake, Collibra, and Atlassian integrations help support data « ServiceNow and Ironclad integrations facilitate governance, risk
discovery by enhancing data discovery processes and governance and compliance processes, while also integrating third-party risk
frameworks. These integrations help in maintaining a clear mapping management and contract lifecycle management to ensure all
and invent_o'ry of personal datg, i/‘v'hich allow transparency and company systems are following appropriate regulations.
accountability. >4°|$ SnO\/\/ﬂOke . I
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Data

Personal and
Demographic
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Onsite Behavioral Data ]

Engagement Data

Transactional Data

Mobile and Device Data
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Import and export data
to and from Adobe
CDP through real-time
APIs
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Customer Data Platform

. Adobe Experience Platform
[

Predictive

!

Segmentation

OneTrust + Adobe CDP Detailed Architecture

Channels

Email

Push messaging

User
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Multi-channel & Data

T

Clever ID & Cross device Tracking
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onetrust

Social
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Direct Mail
T Web

User interacts with
OneTrust through

Activate policies and
gain a holistic view of
the consumer, while
staying compliant

rich webforms,
portals, banners,
and more
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Thank you!
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