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= Jordan Myers is a seasoned Sr. Solution Architect at Grant Thornton
Advisors LLC, specializing in implementing cutting-edge Digital
Transformation solutions with JD Edwards Orchestrator and Tools. With a
deep expertise in optimizing business processes and enhancing
operational efficiency, Jordan leverages innovative technologies to drive
impactful change and deliver exceptional results for clients across various
industries. His commitment to excellence and forward-thinking approach
make him a trusted advisor in the realm of digital innovation.
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About Grant Thornton

Grant Thornton is one of the world's leading organizations of independent assurance, tax and advisory firms. These firms help dynamic
organizations unlock their potential for growth by providing meaningful, actionable advice through a broad range of services. Proactive

teams, led by approachable partners in these firms, use insights, experience and instinct to solve complex issues for privately owned,
publicly listed and public sector clients.

GLOBAL* UNITED STATES* GRANT THORNTON U.S. KEY STATISTICS
'ﬁﬁ:ﬁ] 72,858 [ﬁiﬁ] 9,772 UNIVERSAL CAPITAL
people people Fortune 100 companies MARKETS ACCEPTANCE
48% served
Top 5 firm
135+ 46 (2011 - Present)
countries offices e for number of commercial
o Fortune 500 companies IPOs completed
41% served « commercial IPOs for
companies with S500 million
$7.|'|'5 bn $2.3|'|' bn or more in market cap
revenue revenue
0

*Global refers to Grant Thornton International Ltd (GTIL) member firms 0 Fortune 1000 com pcmies 100 /0
(statistics as of Sept. 30, 2023). United States refers to professionals in Grant 37 AJ served of the top underwriters
Thornton LLP, Grant Thornton Advisors LLC and GT US Shared Service .
Center India Private Limited and Grant Thornton Knowledge and Capability have Completed IPOs with us
Center India Private Limited, both affiliates of Grant Thornton LLP that
provide services to Grant Thornton LLP and Grant Thornton Advisors LLC
(statistics as of Dec. 31, 2023) . All revenues listed are USD.
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Grant Thornton

JD Edwards Highlights

Solution Videos

GT US YouTube

Integrate Salesforce to JD
Edwards via Orchestrator

from Microsoft Forms

[ Create Records in JDE

Supplemental Data

Using JD Edwards External Price and Availability
Check from JD Edwards

How to Create a : Orchestrator Workflow
CafeOne page A Monitor

[ Overcome the 10K Grid Import ]

Limitation with Orchestrator

° Grant Thornton
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https://www.youtube.com/watch?v=9zPJdKxfOyE
https://www.youtube.com/watch?v=9zPJdKxfOyE
https://www.youtube.com/watch?v=9zPJdKxfOyE
https://www.youtube.com/watch?v=UjNUYGIChnM
https://www.youtube.com/watch?v=UjNUYGIChnM
https://www.youtube.com/watch?v=HfGX_1C32V8
https://www.youtube.com/watch?v=HfGX_1C32V8
https://www.youtube.com/watch?v=DR3skbcCVBs
https://www.youtube.com/watch?v=DR3skbcCVBs
https://www.youtube.com/watch?v=FMFuGxijikw
https://www.youtube.com/watch?v=FMFuGxijikw
https://www.youtube.com/watch?v=s8NpceDyqLE
https://www.youtube.com/watch?v=s8NpceDyqLE
https://www.youtube.com/watch?v=Ki1xtCVFBNs&t=5s

Enterprise

Automation
Overview




The objectives of Enterprise Automation

are to:
Expand the focus from individual transactions to the

Entel‘p I‘ISG business as a whole

I Make better use of existing data to reveal blind spots in a
Automation S
Ove F'view Define processes and data needed for better visibility and

corrective actions
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lient use Auto Tax ID Generation
Emailing Work Order Print
Work Order Entry Defaults
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Client use cases —
Pa rent Item MaSter Item Master - Item Master Revisions
Creation W X H, Eorm {8 Tools

ltemn Mumber
Business Requirement: 60 Chars—Desc 1 & 2 ETL lowercase to uppercase

Itemn Number - Sht

Obtain a system process to produce
consistent data nomenclatures (e.g.,

naming conventions) for Item Masters Catalog Number e —
that support Master Data for

Basic ltem Data = Additional Info.  Weights and Measures Lot Processing

Maintenance Planning processes, such Peseneten * aE Y
as Labor Routers and Bill Of Materials. Descriphion
The Item Master Creat|0n process W|” Stocking Type % E Emergency/Cormective Maint. Inventory Cost Lewvel : ltem/Branch Qnly
have a Business Division prefix and next GiL Class Blank G/ Posting Category Sales Price Level . ftem/Branch Cniy
numberlng model for Master Data - Unit of Measure Each Purchase Price Level 3 Invenfory Cosf Lavel
output. Descriptions 1 and 2 will drive Line Type s Stock Inventory item Kit/Canfigurator Pricing Method
30 characters per fle|d, aIIowmg up to BulkiPacked Flag Packagad ltem Canfigurator Costing Mathod
60 CharaCterS tOtal' Planner Number Commitment Method 1 Location With Most Guanfity

Example Item Master - Item Buyer Number Print Meszage N

. ltem Flash Message
Number: TFPM100167 9 Sacicorders Alowed =0

Example Item Master . T Std UOM Conversion item Specific UOAM
Description 1: 6SKINNERS-W

Example Item Master —
Description 2: 9000 SKINNER
EXPORT BELLY




Client use cases —
Parent Item Master o o
Cre ati On W X P Fem {3 Tedls

Item Master - ltem Master Revisions

ltem Mumkber - Sht

Master Data Output:

Obtain a system process to produce
consistent data nomenclatures (e.g.,
naming conventions) for Item Masters
that support Master Data for
Maintenance Planning processes, such
as Labor Routers and Bill Of Materials.

The Item Master creation process will
have a Business Division prefix and next
numbering model for Master Data
output. Descriptions 1 and 2 will drive
30 characters per field, allowing up to
60 characters total.

Example Item Master — Item
Number: TFPM100167

Example Item Master —
Description 1: 6SKINNERS-W

Example Item Master —
Description 2: 9000 SKINNER
EXPORT BELLY

ltem Mumber TFPMACO1ET

Master Data output —
next number generated

Basic Item Data | Additional Info. Weights and Measures Lot Processing

Catalog Mumbser

Description %

TFPM10016T

GSKINNERS-W

Description 8000 SKINMER EXPORT BELLY

Stocking Type %
Gil Class

Unit of Measura
Linz Typs
Bulk/Packsd Flag
Flanner Mumber

Buyer Mumber

Backorders Allowed
Check Availability

Emergency'Comective Maint
Biank G/ Posfing Category
Each

Stock Inventory item
Packaged ltem

Saarch Text

Imventory Cost Level

Sales Price Level

Purchase Price Level
Fit'Configurator Pricing Method
Configurator Costing Methed
Commitment Method

Print Mes=zags

lterm Flash Message

Std LUOM Conversion

ETL processes
completed — Search
Text transformed, Cost
levels automated to
appropriate values

ltemyBranch Only
itemiBranch Cnly
Supplieniterm/Branch Leval
MNaon-KitNon-Comnfigured ifem
MNan Configured lftem
Location With Mozt Quaniity

Item Specific UIOM




Client use cases —
Parent Item Master
Creation

Routing Revisions - Enter Routing Information

W B X H,Eom — Bow @; View {0} Tools

Downstream Impact:
A PM Router is created et SSKNNERS W

Batch Quantity

to su PpPO rt Preventative As of Date i0/02i2024 LineiCell . Routing Type REP
Maintenance Work [ orawigto Skp o Oper.

OrderS Fecares -2 [#| [PMLaborRouter w | 1, b0

¢ Waork * Cper = = Equipment Effective Effective .
0 Center SegF Deseipinn Mumber Fram Thru Crew Size

Equipment is assigned O s icoesamesw - smowss | ovos  ojoums 10
to the PM Router

Master Data processes
are streamlined

Branch/Plant

Employes
MNumber




Client use cases —
Parent Item Master
Creation

Orchestration Components:

A Rule object is called to identify if
the Item Number field is null

A Custom Service Request object
identifies the business division that
created the Master Data and assigns
a Branch/Plant prefix and next GTRULE, Generatebainten..
number to the Item Number

Additionally, Cost Level information is
synced to the appropriate client
requirements to drive the Master
Data in downstream applications
such as Labor Router and Bill Of
Materials revisions

A Form Extension is used to
associate the Orchestration to
trigger/execute using the OK button
in the Item Master



Client use
cases

Parent Item Master Creation
Auto Tax ID Generation
Emailing Work Order Print
Work Order Entry Defaults

DEMO: Generating Work Orders from
External Systems



Parent Item Master Creation

lient use

Emailing Work Order Print
Work Order Entry Defaults
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External Systems
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Client use cases —
Auto Tax ID
Generatlon Address Book Revision

Work With Addresses | Address Book Revision

v X F_Fam { > (5 Tedls

Business Requirement:
Address Mumber
Obtain a nine-digit number for
Maintenance Resources in the
Address Book Tax ID field to support
Employee Master setup and Time

Entry processes' Auto generate Address Book =~ Mailing  Additional 1  Additional 2 Related Address CatCode1-10 CatCode 11-20 CatCode 21-30
SWM Service Provider and Technician
Alpha Mame % - - pa—
records to support Work Order Entry L:n MT: . COMYER-Jartan Myers (GT)
processes. ==
The following fields will trigger the Tax ID
Orchestration to output the Tax ID

Search Type % E Employees

Business Unit o VendorCustomer Cost Center

Master Data:

Search Type = “E” (e.g.,
Employeeg)

Business Unit = A Business
Division in scope for
Maintenance (e.g., 901).

Category Code 29 = “M” (e.qg.,
Maintenance Resource)



Client use cases —
Auto Tax ID
Generation

Downstream Impact:

SWM information is auto generated for

Service Provider and Technician records.

The Address Book record for the
Maintenance Technician is now
appropriately configured to support
Employee Master setup, Work Order
and Time Entry processes.

Address Book Revision

Work With Addresses | Address Book Revision |

o X B Eam o L B i Toals

Address Mumber

Address Book |~ Mailing  Additional 1 Additional 2 Related Address

Alpha Mame % COUNYER-Jordan Myers (GT)
Long Address Mumber

Tax ID

111
Search Type % E Employees

Business Unit ant

Work With Service/Warranty Management Information
vV o+ B X = Rw & Tos
Customer Number 11870 COINYER-Jordsn Myers (GT)

Records 1- 2

Information Type Work Center
== Description Description

CatCode 1-10 CatCode 11 -20 Cat Code 21 -30

VendorCustomer Cost Center

# L

Time Zone Daylight Savings
Description Rule

Cantral Time (US & Canada))

Central Time (US & Canada)



Client use cases —
Auto Tax ID
Generation

Orchestration Components:

A Rule object is created to identify Address Book Revision

if the Tax ID field is null Work With Addresses | Address Book Revision |
A Custom Service Request is v X Rem < > @ e
created to evaluate values in the

Search Type, Business Unit, CC 29 Address Number
fields and to call a Child
Orchestration to create the SWM
attributes in the Address Book

Address Book  Mailing Additional 1 Additional2 HRelated Address CatCode1-10 CatCode 11-20 CatCode 21-30

Alpha Name % COJNMYER-Jordan Myers {GT)
Long Address Mumber

Tax IO

Search Type %

Business Unit VendorCusfomer Cost Center
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Parent Item Master Creation
Auto Tax ID Generation

lient use

CASES Work Order Entry Defaults

DEMO: Generating Work Orders from
External Systems




Client use cases —
Email Work Order

Print

Business Requirement:

Print a Maintenance Work
Order

Email the PDF output to a JD
Edwards user

Planning Workbench - Search for Equipment Work Orders
+ O &

Order Definition

H, Form — Row {o} Tools

People Dates Category Codes

—————

Maintenance Work Order

Equipment Mumber
Crder Type

Type

Priority

0. Mo

Parent Status

Business Unit Reference
Lead Craft [T Display Children

Craft Preavious Crder Mumbsar

Records 1-1

—

® & E 1

|

Order ar

- WO
Mumber = Ty Description &

Type Description
Maintenanca Order

Work Order # 906478 - Print Job

p PSFT_Test@seaboardcorp.com
® To * Myers, Jordan

Retention Policy Inbox 2 years (2 years) Expires

If there are problems with how this message is displayed, click here to view it in a web browser.,

Work Order # 906478, pdf
14 KB

Attention: EXTERNAL EMAIL

Beware of phishing attempts: Use caution with the links and attachments.

Hello,

Please see Work Order 906478, attached.

[ Include Models

WO
St Description

WO Ready to Schedule

° GrantThornton Work Order Print

‘Order Number 906478

Deseription SEAL IS LEAKING
SEAL IS LEAKING

Status Comment

EquipmentNo 11001010 RECEIVING ALLEY/DOCK #10

Crew AlA Originator 11670

Supervisor 11738

Parent WO No 00206478
Business Unit 8601100
Subsidiary

Jordan Myers (GT)
Location Trysten Tenney
Sublocation

s

Type

Status

Reference 11001010

Parts Detail

ment Parts List
ipment N 11001010 RECEIVING ALLEY/DOCK #10

Work Order Instruction
SEALIS LEAKING

Maintenance Routes
jice T

Attachments

Corrective WO Detail

SEAL IS LEAKING.

Date :102/2024
Time 115:12
Page -1




Client use cases —
Email Work Order
Print

Downstream Impact:

Maintenance users from
unique Business Divisions

select a single button that

is shared across divisions;
Work Order output is sent
to user via email

Planning Workbench - Search for Equipment Work Orders
v O+ 0 8 X

Order Definition

H, Form — Row {o} Tools

People Dates Category Codes

Equipment Mumber

Crder Type Mazintensnce Work Order

Type

Priority

Parent W.0. No Status
Business Unit Reference
Lead Craft [T Display Children

Craft Preavious Crder Mumbsar

Records 1-1

—

Order & Or Qar
Mumber *~ Ty Ty Desc _nptlnn &

Q0547E

—

W.O.
Typ=

WO
Type Description

Maintenanca Order

906478 WM

Work Order # 906478 - Print Job

p PSFT_Test@seaboardcorp.com
® To * Myers, Jordan
Retention Policy Inbox 2 years (2 years) Expires

If there are problems with how this message is displayed, click here to view it in a web browser.,

Attention: EXTERNAL EMAIL

Work Order # 906478, pdf -
14 KB

Beware of phishing attempts: Use caution with the links and attachments.

Hello,

Please see Work Order 906478, attached.

[ MK
—

[ Include Models

WO
St Description

WO Ready to Schedule
° GrantThornton

Work Order Print

Order Number 808478
SEAL IS LEAKING

Parent WO No 00206478
Business Unit 8601100
Subsidiary

omnau 1870
Supervisor 11738
Assigned To
Customer No 100250 TRIUMPH FOODS LLG

12 Requested  2024-10-02

Jordan Myers (GT)
Trysten Tenney

Reference

Parts Detail
Farts Deseription Quanti
Nun o

Crew Detail

mmmﬂ

Work Order Insuuchon
SEAL IS LEAKING

Maintenance Routes
b

Attachments

Corrective WO Detail

SEAL IS LEAKING.




Service Provider Revisions

° GrantThornton Work Order Print

" X H, Eorm {5; Toals

Order Number 506478 Parent WO No 00206478

[] Deseription  SEAL IS LEAKING Business Unit 2601100
— SEAL IS LEAKING Subsidiary
M . Status Comment
— I Imactive EquipmentNo 11001010 RECEIVING ALLEY/DOCK $10
Crew Al Originator 11670 Jordan Myers (GT)
Location Supervisor 11738 Trysten Tenney

Sublocation Assigned To

. Provider Mumber COUMYER-Jordan Myers [(GT) B ;E Clrstomar Mo 100850 TRIUMPHFODS LLC
Type 1 Start Date. 2024-10-02 Requested 2024-10-02
Status. MG Planned Comp 2024;}3—92
EI I Ia I | WOI k OI d el ACD Extension e TeE200158

P r | n t Mail Box Designator
= * [ | o [ e
Fager'E-mail Address i : Crew Detail
Service Group ) _“_
Work Canter [0 oot e [° [T
Orchestration Components: e Zone -
e sans I el sl = I - S
A Form Extension button is shared across Daylight Savings Rule W O ucton
divisions
A business function (e.g., B0200098) is Default Account Number | Adjustment Schedules  Payment/Pricing Attachments
called from a Custom Service RequeSt Home Business Unit 801 VendorCusfomer Cost Centar :::::::i

object that identifies the User ID and
Address Book Number for who selected the
Work Order Print button GTBUSF_GETUSER_B0200098 Product Code 58 - Reserved for Clients

GTEUSF_GETUSER_B0200093 Category [ Share

The email address stored in the Address
Book SWM Service Provider email/pager
field is returned via Data Service Request

Q Function Name | FOD92 Get User ID and Address Bock Number - Fire and Forget

Description Required Input Input Variable Default Value Output Variable

A Custom Service Object runs the Work ‘ e D sER . ) s

Order Print (eg s R48425) print ]Ob over 2 Adidress Number (ANE) B ) mnAcoressNumber
REST API, using the version of Work Order
print specific to the user's business division

A Message Service Request obtains the
server and job number from the Report
Service Request output, and emails the
user the PDF output
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Emailing Work Order Print
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Client use cases —
Work Order Entry
Defaults

Business Requirement:

Route the Cost Center (e.g.,
Business Unit) from the
Equipment Master to the
Work Order

Populate Crew, Lead Craft,
and Supervisor fields in the
Planning Workbench to
streamline Resource
Assignment processes

Work Order Request - Self Service

v X 8 Tooks

CusztomenEquipment Information

Cusiomar 100860

Contact Mame [ Phane 1E 396-2700
Equipment Number 1007010 — Cresw

Inventary Bem Humbser Reference

Failure Description *

Requesied Fimish Dabe 1000 2030 34

&
E @ | & o & | Parzgrph

SEAL IS LEAKING

Responelble Parsona

Crew 1E1 ETJATALTD

Lead Craft STIATALTO AUTOUATION

Suparvisoe TFTTENN-Trysten Tennay

Labor Datall
Mare Form Actions: | Select One g a Miare Row Aclions: Assignment Dietail

Records 1-2

Work Oper Op S— Estimaled
Center Seqi Sl LA Haurs

) STIALALTO 1.00 SEAL IS LEARING

4



Client use cases —
Work Order Entry
Defaults

Downstream Impact:

A Maintenance Planner and/or
Supervisor can filter to their
Work Orders in the Planning
Workbench using the Crew,
Lead Craft and Supervisor
fields, and then assign a
Maintenance Technician to the
Work Order using a data
driven process

Raspongible Parsona

Crew ME1 ETUATALTD

Levad Crasit [(stamauTo || AUTOMATION

Supervisor 1TIE TFTTENK-Trysten Teanay

Labor Datall

Mare Form Actions: I Select One LS a Mare Row Aclions: Assignment Dietail
Records 1-2

Exfimaled
Haurs

WWork Oper Op
Cenler Seqi =18

1 STIALALTO 1.00 SEAL IS LEARING

Descriptian

Planning Workbench - Resource Aszignment Detail

nch - Resource Master Search & Select

Tacks

! Paopls | Genersl Compstsncy Calsndar  Atiibutss 1- 10 Aftributes 11 - 20

1‘IE|‘II ETJATAUTO

TETTENN-Trysten Tenney
GAY, JON
OHLENSEHLEN, BRYAN
ARROYO, FRANCISCO

CARRERA, FRANCISCO




Client use cases —
Work Order Entry
Defaults

Orchestration Components:

A Business Function is called to
identify the environment that the
user is in (e.g., Unit Test, Production)

Soft Coding records are returned via
Data Service Request objects to
support downstream Data Service
Requests over REST API and Child
Orchestrations that automate the
actions (e. rew, Lead Craft,

., C
Super_V|sorgE‘>usiness Unit) in the
Planning Workbench

A Custom Service object runs a
Report Service Request to print the
Work Order and calls Child
Orchestrations based on which
Business Division submitted the
Work Order, ensuring appropriate
versions are called to support WO
Types and WO Activity Rules
according to each Business Division’s
uniqgue requirements
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Demo — Generating
Work Orders from
External Systems

Demo External System Triggers in
E1 Orchestrations:

Call an Orchestration to check
the weather based on
Location Inquiry Details (e.q.,
address information
associated to equipment),
leveraging a MapQuest API
service to obtain GeoCodes
which are then inputs into the
Open Weather API service
that provides the weather
forecasting service

MapQuest
Developer
Guide

Getting Started

Web SDKs
MapQuest.js

PlaceSearch.js

APIS
Data Manager API
Directions API

Geocoding API

GTBASF_GETEN

Work with Equipment Master
v Q 4+ 0 8 X = Bow { Toos

Personal Form:

Display | Additional Selections | CatCodes 1-10 Cat Codes 11-20 Cat Codes 21,22 23

Equipment Status

>
Company ,n—
,ﬂi
,*7
r—

Product Model

Product Family
Inventory ltemn Number

Sequence Grid By O] Equipmant Murnbar

Reecords 1-1

35713
— ¢ Equipment Eq Equipment
O Mumbar St Status Desc
35713 Fordift Electric AN

+ I

Description

Q Search  CtikK Getting Started

Geocoding APl

GET Geocode Address

The geocoding service enables you to take an address and get the associated latitude and

lengitude.

Resource URL

https://www.mapquestapi.com/geocoding/v1/address

Avzilable - On Job Site

Display Children
Dizplzy Dizpozad

COpen Weather Check

() Deserption () User Defined

—

Customer Customer
MNumber Mumiber Desc

61102 Domestic Sell from Stock Custo

Guide APl Dashboard Marketplace Pricing Maps

OpenWeather

Current and forecasts weather data

To get access to current weather, minute forecast for 1 hour, hourly forecast for 48 hours,
daily forecast for 8 days and government weather alerts, please use this section of the
documentation.

If you are interested in other functionality on One Call API 3.0, please check Product concept
fo follow the right section.
How to make an API call

API call

weathermap. ory
exclude={part)&




Contact me:

Jordan.Myers@us.gt.com

JD Edwards

INFOCUS p-049371

OCTOBER 1-3, 2024
DENVER, COLORADO

Quest
JD Edwards
Community
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